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Imagine Product and Pricing Guide For 5G

Welcome to the Imagine 5G Broadband Product & Pricing Guide! This guide provides a quick overview of any
charges that may be applied to your account, explaining what they are so you can understand your billing
clearly. Following this, you'll find detailed information on call rates for those using the Imagine phone service.
Please note our service subject to our Terms & Conditions which are available at www.imagine.ie. VAT is
currently charged at 23%.

Charge

Type of Fee Fee Name What is this? (incl 23%

Self-Install 5G mobile broadband with
5G Products | 5G Broadband € 40.00 € 32.52
speeds up to 300Mbps

This fee applies if you have lost or damaged
your Imagine router and require a

Damaged Equipment | replacement. If the damaged equipmentis €75.00 €60.98
tested & found faulty, this fee will be
returned to you.

If you cancel the service, the equipment
remains the property of Imagine and you
must facilitate the return of our equipment.
We will reach out to you on email, SMS or €75.00 €60.98
phone to let you know the best way to return
your unit. If we have not received the unit
within 30 days, the fee will be charged.

Equipment

Unreturned
Equipment

This fee is a charge to end the 5G access to

Cancellation Charge | your premises with Imagine. €100.00 | €81.30

Cancellation

Payment is by monthly direct debit or
debit/credit card only. Failure to pay your
bill by direct debitin fulland on time will €10.00 €8.13
incur charges. A failure payment charge
applies for each failed payment.
Payment is by monthly direct debit or
Payment & debit/credit card only. If you make an adhoc
Reactivation Non-Recurring payment with alternative means, an
Payment Charge administration fee will be applied for each
payment using a non-recurring payment
method.
If your accountis suspended, a
Reactivation Fee reconnection fee applies and must be paid €20.00 €16.26
by you in each instance prior to reactivation.
Imagine uses paperless billing only which
you will find in your Mylmagine portal. If you
require a paper copy of a specific bill, please
Billing Postal Bill contact our customer service team to €5.00 €4.07
request one, which may be subjectto an
administration and postal fee of €5.
Vulnerable customers or customers with

Failed Payment
Charge

€10.00 €8.13
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accessibility issues can still receive paper
bills free of charge.

*As part of the Charges for the provision of the Services you may be subject to an annual price increase in April
of each year, but this won’t happen until 2027 at the earliest. This means your monthly charge may increase
every April by an amount equal to your then undiscounted monthly charge multiplied by the annual Consumer
Price Index rate (published in January relating to the CPIl from December to December in the preceding year)
plus an additional 3% to reflect ongoing investments Imagine makes in its network and technology
infrastructure, business, products, and services. This will be applied from your April billin each year on a
compound basis. In the event that the CPl is negative, then no CPl amount will apply but the additional 3% will
still be applicable in calculating the annual price increase.



