UNDERSTANDING YOUR WiMax BILL
a Previous Bill:

This shows you the amount of your last bill. As this is
your first bill, this does not apply so don’t worry about
this section.

Charges in advance for Line Rental:

Your 4G Phone & Broadband service comes with a
free telephone line so you’ll never see a charge in
this section.

Charges for calls and call packs:

WiMax call packs are billed monthly in advance. On
your first bill you will be charged for a month in
advance plus the part month you've already been using
WiMax. Calls made outside of a call pack are also
included here. These are charged in arrears.

Charges for Broadband and Dial-up:

Your WiMax broadband pack is billed monthly in
advance. On your first bill you will be charged for a
month in advance plus the part month you've already
been using WiMax. Your WiMax Activation fee will also
appear here on your first bill.

Charges for additional options:
Here you will see charges for additional services such
as Imagine Internet Security.

Full details of all charges will appear on the second
page of your bill.
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Contact details:

For more information on WiMax and our
fantastic range of services, just check
out our website www.imagine.ie.
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